iCarManager
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Your dealership's
Al sales team.

They answer every call, qualify the buyer, book the test drive and write
it all down — at nine in the morning and at eleven at night.




HOW IT WORKS

“Is the blue Tiguan
Onecall,

still on the lot?”

four agents. \/

The Receptionist

Answers on the first ring. Knows the stock,
the opening hours, and what this caller
asked last time.

The Booker

Puts the test drive straight into the right
salesperson’s diary — while the caller is
still on the line.

The Outbound SDR

Works the list nobody gets to: old
enquiries, part-exchange reminders,
finance coming to an end.

CRM Sync

Writes it all down. Every call, every answer,
every next step — onto the customer, not
into someone’s head.




THE AGENTS

Your showroom closes at 7.
Your agents don't.

Picks up on the first ring

, No hold music, no voicemail — at 11lpm, or
when six people ring about the same car.

Qualifies while it talks

Budget, part-exchange, finance or cash,
when they want it — written onto the lead
as real fields.

— — Books the test drive
® Into the right salesperson’s diary, before the

ANSWER - QUALIFY caller has hung up.
® BOOK - FOLLOW UP

Hands over mid-call

When it's a hot one, a salesperson takes the
live call with the whole conversation already
on screen.

&» your showroom iCarManager



LEAD FLOW

Most leads aren'tlost.
They're dropped.

Every hole below is a handoff — between the
phone, the website, and whatever the note was

written on.
PHONE, WEBSITE, NOTEPAD

The call comes in after six — nobody \
picksup N
The web enquiry waits in an inbox \
until Monday
What the buyer said stays in the call, \
nottherecord ~ = ©®
The part-exchange follow-up was \
never atask D
iCarManager doesn't have the handoff.

test drives that actually happen

test drives that actually happen

=

Every call answered, logged and
summarised

The enquiry gets a reply in seconds,
day or night

Transcript and next step land on the
customer

The follow-up is booked while
they're still talking



WHAT YOU END UP WITH

iCarManager

Your name.
Your customers.

We took it apart at the start. This is it closed — four agents,
one system, one bill, and your dealership’s name on every
call.

+ Every lead answered — including the ones that ring at midnight.
+ Your number, your name, your customers. The agents just work here.

+ Live this week. Nothing to rip out, nothing to migrate.




